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CCR No. 9/5‘0&/3 Logged Date 2/20/98 Rev.

CCR

— Request Type

Priority RoutineD Urgent Emergency |:]

Atfected Release 2

Change Class II

Title (description)

Temporary Replacement for Incagold

Documents Affected

None. This CCR proposes a temporary relocation of an SMC
server in VATC to MiniDAAC .

Source Nos (RID. NCR, etc.) or Tech
Reference

NA

Start New [
Baseline

RTM Changed_

Problem

Incagold has experienced failures for several weeks and Sun has been unable to resolve the
problem. We have requested them to replace the system, but they report that they do not
currently have a replacement, other than a Sun 4000. Sun suggests running parallel tests with
another system Meanwhile, Incagold continues to experience failures, the latest being last

evening

Proposed Solution

Last evening ILS temporarily diverted SMC’s tlsms07 in the VATC to replace Incagold (with
concurrence of Dave Compton and Karl Leatham). This enables Sun to test the two systems in
parallel to identify and resolve the problem with Incagold. Sun will be told by ILS that, should
they be unable to identify and resolve the problem with Incagold within 7 to 10 days, we expect
them to replace the system at the end of that time. In the interim we will ask Sun to add 512MB of
RAM to tlsms07 to bring it up to the same configuration as Incagold. The disks in Incagold were

moved to tlsms07 last night.

Impact Analysis:

Organizations Affected: BOO [] Contracts [_] ESO [] FOs [] M&O
QA ] Rel. A [] V2 Rel.IR1 [] scoosuwe [] SMO [] Subconts []
Other
Cost: None Small [] Medium [_] Large []
(Not exceeding $100,000) ($100,000 to $500,000) (Over $500,000)
Schedule: Nere [X] Other
Additional LOC NA Man-Months NA
Materials NA
Criginator Tom Jaeger //Z‘/ /'7 :
Sigmature Date
Office M&O Office Manager //7;%4/ -%e/ya ;(A /7€
Signature / 7~ Date
Disposition Approved D ' Approved w/Comment E/ Deferred D Disapproved |'_"|

Comments: When Sun resolves the problem with (or replaces) Incagold, a CCR is required to approve and record the

disposition of Incagold (or its replacement) and t1sms07. 7eC
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